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(57)Abstract: 

PROBLEM TO BE SOLVED: To realize a problem solving 
support system to automatically generate answers en bloc 
including not only a direct answer to an inquiry but its related 
case. 

SOLUTION: When an inquiry electronic mail including a user's 
name and an inquiry key word is transmitted from the side of a 
terminal 1, the electronic mail is accepted as the inquiry, a user 
to make the inquiry is specified by referring to a user sorting 
table 31, and on the other hand, since the contents of the 
inquiry is sorted based on the key word in the inquiry electronic 
mail, a case regarding the inquiry and its related case are 
retrieved and extracted en bloc based on a sorting result, the 
related case is automatically returned as the answer by a 
computer 2, not only the direct answer to the inquiry but the 
answers en bloc including the related case can be automatically 
prepared. 
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